f Roger Preston & Partners

QUALITY POLICY STATEMENT

Roger Preston & Partners offers its clients a wide range of Engineering Consultancy
Services for which it has established a world wide reputation for high quality and innovative
design.

It is the objective of the Company to achieve, sustain and improve the high quality of the
services provided in a manner which shall continually meet its Client’s stated, implied and
perceived needs.

To maintain and enhance the reputation of the Company, a Quality Management System is
operated which complies with the requirements of BS EN ISO 9001:2008.

The Quality Management System is reviewed on a regular basis by the Quality Manager for
compliance with the Standard and the working procedures of the Company and a policy of
continual improvement is applied.

Regular Management Reviews of the Quality System are held where Quality objectives are
reviewed and new objectives are set.

The Quality Manual provides an overview of the Management System and is further
supported by detailed working procedures. Compliance with the Quality Management
System is mandatory for all staff.

To ensure the success of the Quality Management System the Directors encourage all staff
to be aware of the contribution they can make to enhancing the service provided to clients
and contribute to the development and improvement process focussed on the client.
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